How to Locate a Cigna Provider

al Supplemental Health Insurance plan? Your

6 Have a Cigna Healthcare Medicare Advantage, Medicare Supplement Insurance, Medicare Part D, or ing
member portal has moved. Please log In below with your existing myCigna credentials to be routed to y

Customer Login

T New experience.

Username

Password

Show

Log In

Forgot Username Forgot Password

Haven't created an account yet?

1. Goto myCigna.com.
2. Click Register.



Before you continue

If you are a current or former Cigna Healthcare Medicare Advantage, Medicare Supplement, Medicare Part D,
@ or Individual Supplemental Health plan member, access to your health plan has moved. Starting on January 1st
2026, please visit myHealthSpring.com [ to register your member account.

If you're the subscriber (you signed up for the plan through your employer or on your own through a health exchange),
you'll need:

*  Your Social Security Number
. OPlCigna Healthcare ID number (found on the front of your 1D card) I

If you're the dependent (the child or spouse/partner covered under someone else's plan), you'll need:

*  Your Social Security Number

*  ORCigna Healthcare ID number (found on the front of your 1D card)
*  OR the subscriber's Social Security number

= AND the subscriber's home ZIP code

For Employee Assistance Program (EAP) or Confide only, you'll need:
¢« The Employer Name or ID
Make sure:

«  You're enrolled in a Cigna plan with coverage based in the United States (International customers should register
with Cigna Envoy @)

«  Your date of birth and ZIP code match what's on file with your employer (if your plan is offered through work)

Start Registration G

The Cigna system will not accept your social security number. You will
enter the Member ID that is listed on your Western & Southern medical
card as the Cigna Healthcare ID humber.

Click Start Registration.



Start by entering a few details

First name

A First name fisld is required.

Last name
Register your myCigna account for
easy secure access to your plan
Email Address benefits.
Date of Birth [ a=
mm/ddiyyyy ‘ — %

Subscriber’s ZIP Code
Download your Manage accounts Access virtual

We may have the subscriber's previous ZIP code on file. digital 1D card and claims care resources

By continuing, you acknowledge that you have read
and agree to Cigna's Terms of Use [ and Website

Privacy Notice .

Continue

5. Complete all the required fields.
6. Click Continue.



Verify your identity

What best describes you?

O I'm the Subscriber

The person who signed up for the plan either through your
employer or on your own through a health exchange.

O I'm a Dependent

A child, spouse, or domestic partner covered under the
subscriber's plan.

| want to register for the Employee Assistance Program or
O Confide ONLY

Continue

Looking for another Cigna website?
Cigna for Health Care Providers &
Cigna for Brokers Login &'

Cigna Access (For HR admins) &'

Cigna Envoy (For customers outside of the USA) &'

7. Select I’m the Subscriber or I’'m the Dependent. We do
not participate in Cigna’s Employee Assistance Program



Verify your identity

Social Security Number Cigna ID

Cigna ID

Ex: U123456789 ‘

Subscriber's ZIP Code

Continue
Where to find your Cigna ID number
Your Cigna ID number is on the front of your ID card (Example:
U123456789). If you don't have an ID card, you can use the
subscriber's Social Security number.

Not what you're looking for?
Try another registration method.

o8

Click Cigna ID.

9. Complete the required fields. You will enter the Member ID
that is listed on your Western & Southern medical card as
the Cigna ID.

10. Click Continue.



Provider Search Options — myCigna.com
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cigna

Find Care & Costs Claims~ Coverage * Prescriptions v Wellness +

Important Messages regarding your plan

:

Find Care & Costs for Ppo Emp - in Bloomfield, CT

v Ppo Emp
Ppo Spouse
e N pio Child
o
Immediate Care Doctor by Type Doctor by Name

2

¢

Reason for Visit

11. Select the appropriate patient.
12. Select provider’s city and state.

Q Messages

Health Facilities

Ppo Emp ~



Enter search criteria

Typing an entry in the search field will provide a drop-down list of search suggestions.

Nat
N

-0 e Q Messages Ppo Emp ~
cigna

Find Care & Costs Claims~ Coverage v Prescriptions v Wellness »

Important Messages regarding your plan
Find T& Costs for Ppo Emp ~ in Bloomfield, CT

G W 32 2

Immediate Care Doctor by Type Doctor by Name Reason for Visit Health FaciIi'I

Dermatologis -

Dermatologist

Pediatric Dermatologist

13. Select provider type by clicking one of the buttons.
14. If you select Doctor by Type, you can enter the specialty in the search box.



Search results

We found results for "Dermatologist”.

What type of care are you looking for?

1

Primary Care Provider Dermatologist

(PCP)
. )

r ‘

View 351 Results

View 63 Results

15. Depending on the type of provider you select, you may get a second
screen to help narrow down your search.
16. Click the appropriate option.



Search Results

.
-0
cigna
heaithcare
Health Care Providers

Individuals and Families Medicare Employers and Brokers

< 57 In-Network results for Dermatologist near Farmington, CT 06030

Medical Plan: PPO, Choice Fund PPO  Change Plan

Sort: Best Match ¥ Virtual Care Services: ]  Specialties v

woreoption ~  effm—

Important Messages

Sadaf Waqar, DO 65m

(860) 674-9500

30 West Avon Road Avon. CT 06001
Specialties : Dermatology  Hospitals : Not Available

Cigna Pathwell Specialty ™ Network

Log in to see cost details

With selected plan.,

@ Tier 1 Provider ©
© Accepting New Patients

Years in Practice: 20
Cigna Care Designation @@
Quality Ratings: see all

Glenn S. Gart, MD 23 m

72 Pine St Unit 3 Bristol, CT 06010  (860) 589-1405

Specialties : Dermatology  Hospitals : Not Avallable

Log in to see cost detalls

With selected plan...

@ Tier 1 Provider ©
@ Accepting New Patients

Years in Practice: 35
Cigna Care Designation @
Quality Ratings: see all

About Us

9 Find a Doctor, Dentist, or Facility 8 Loginto myCigna
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There are many options available to help narrow down your results.



High tech radiology

o

C.i‘gna Q Messages F

healthcars
Find Care & Costs Claims ~ Coverage v Prescriptions ~ Wellness ~

Important Messages regarding your plan
Find Care & Costs for Ppo Emp~ in Bloo Id, CT
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Immediate Care Doctor by Type Doctor by Name Reason for Visit Health Facilities

Chest/Lung MRI with Dye (CPT 71551)

Arm MRI with Dye (C

Brain MRI with Dye (CPT 70552)

Neck MRI with Dye (CPT 72142)

Leg MRI with Dye (CPT 73719
Abdomen MRI with Dye (CPT 74182)
Pelvis MRI with Dye (CPT 72196)

If you click Reason for Visit, you can enter the service orreason in the search field



Radiology search results

We found results for "Chest/Lung MRI with Dye (CPT 71551)".
What type of care are you looking for?

i Facilities
Doctors Hospitals

You can select where you want to receive services.



Cigna Tiered Benefit Specialties

Specialists (18) Primary care physicians

* Allergy/Immunology . Nephrology e Family practice

. Cardiology . Neurology . Inte:rna_l medicine
» Cardiothoracic surgery . Neurosurgery * Pediatrics

+ Dermatology - OB/GYN

» Ear, nose and throat - Ophthalmology

+ Endocrinology - Orthopedics and surgery

+ Gastroenterology « Pulmonology

« General surgery - Rheumatology

+ Hematology/oncology . Urology

When members choose Tier 1 providers, they see up to 13% savings on

health care costs.” Tier 1 providers:

« Are more compliant with evidence-based medicine measures™*

« Deliver lower costs on tiered services, compared to non-Tier 1
providers™™*

Cigna has tiered benefit specialties.

When you select a Tier 1 provider, you could see up to a 13% savings on healthcare
costs and they are more compliant with evidence-based medicine measures.



Cigna Tiered Benefit Designation

Sort: Best Match ¥ Filter by: Specialties ¥  More Options ¥

Ablan H. Berko, APRN, MSN 1.9 mi

Prime Healthcare PC | 75 Great Pond Rd #200 Simsbury, CT 06070 | (860) 454-0303

Specialties (3): Advanced Practice Registered Nurse (APRN), Family Nurse Practitioner - Primary Care...see all = Hospitals: St.
Francis Hospital & Medical Center

Get PCP ID # Log in to see cost details With selected plan...

Years in Practice: Not Available @ Cigna Care Network - Tier 1 Provider _
Cigna Care Designation @ Log In @ In-Network
(@ Accepting new patients

Quality Ratings: see all

The Cigna Tiered Benefit Designation will appear on the provider’s screen.
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