
1. Go to myCigna.com.
2. Click Register.

How to Locate a Cigna Provider



3. The Cigna system will not accept your social security number. You will 
enter the Member ID that is listed on your Western & Southern medical 
card as the Cigna Healthcare ID number.

4. Click Start Registration.



5. Complete all the required fields.
6. Click Continue.



7. Select I’m the Subscriber or I’m the Dependent. We do 
not participate in Cigna’s Employee Assistance Program



8. Click Cigna ID.
9. Complete the required fields. You will enter the Member ID 

that is listed on your Western & Southern medical card as 
the Cigna ID.

10. Click Continue.



11. Select the appropriate patient.
12. Select provider’s city and state.



13. Select provider type by clicking one of the buttons.
14. If you select Doctor by Type, you can enter the specialty in the search box.



15. Depending on the type of provider you select, you may get a second 
screen to help narrow down your search.

16. Click the appropriate option.



There are many options available to help narrow down your results.



If you click Reason for Visit, you can enter the service or reason in the search field



You can select where you want to receive services.



Cigna has tiered benefit specialties.

When you select a Tier 1 provider, you could see up to a 13% savings on healthcare 
costs and they are more compliant with evidence-based medicine measures.



The Cigna Tiered Benefit Designation will appear on the provider’s screen.
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