
How to Search for In-Network Provider

Areas Networks Contact Information

Ohio
Northern Kentucky

SuperMed PPO

Call Zelis* at 800.878.7896,  8:30 am to 5:30 pm ESTIndiana Encore Health Network

Arkansas, Mississippi
Western Tennessee

PPOplus

Louisiana Verity HealthNet

There are three ways to locate in-network providers:

• Go to www.wsproviderdirectory.com and follow the instructions in this document.

• Call the Benefits Department at 800.333.1455.

• Call the appropriate phone number listed below.

*Please be sure to identify yourself as a Western & Southern associate when you call.

http://www.wsproviderdirectory.com/


1. Click Continue.

2. Accept the User Agreement to 
proceed with your search.
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3. Enter the Western & Southern PIN 
number of 0115. This ensures that 
you are accessing the doctors, 
hospital and other facilities that are 
included in the Western & Southern 
Financial Group network.

4. Click Continue.

5. You can search by zip code or city, 
state, county.  The most efficient way to 
search is by zip code as many providers 
use a large metropolitan city as their 
address and that may be different than 
their physical address. 

6. Enter your zip code and select the 
distance you want the system to use 
while searching.  We recommend that 
you use 10 or 25 miles at a minimum for 
better results.

7. Select the type of provider you are 
searching for i.e. doctors, facilities or 
hospitals.  If you know the provider’s 
name, you can enter it in the Facility or 
Partial Last Name section.

8. Click Search and the system will bring 
up all the in-network providers meeting 
the criteria you entered.
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Example: 

To look for Family Practice 
physicians in zip code 45202 
enter the zip code, the state, and 
expand the distance to search to 
25 miles. Then click Search.

1 - Your search returned 1,978 Family Practice physicians within 25 miles of this zip code.

2 - You can print or email the list clicking the Print/Email Report button.

3 - You can sort the results by Name, Specialty or Distance.  

4 - Your search returned multiple pages of results. You can increase the number of providers you view on a page by selecting 20, 
50 or 100. 
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Example: 

To look for hospitals in zip 
code 45069, enter the zip 
code, the state, expand the 
distance to search to 10 
miles and select Hospitals in 
the Select Provider Criteria 
area of the search screen. 
Click Search.

Your search returned 8 hospitals within 10 miles of this zip code.



Here are a couple of hints on 
searching the site. To locate 
physical therapists, you would 
select Rehabilitative Care 
under Type. Then click 
Search.

There are 999 providers listed under physical therapy within 25 miles of this zip code.
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Many providers are classified as 
Ancillary. If you can’t locate the 
provider under the type you would 
expect, try Ancillary. Ancillary 
includes imaging centers, home 
healthcare and surgery centers as 
well as urgent care centers and 
Quest Diagnostic/LabCorp. 

Please note:  There may be providers listed as in-network that are not covered providers under the Plan (i.e. marriage counseling is not 
covered under the Plan therefore marriage counselors are not covered providers). If you want to verify that the type of provider you are using 
is covered under the Plan, contact the Benefits Customer Service team for assistance.

There are 1,268 ancillary providers listed within 25 miles of this zip code.


